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B 1ensax onpeeneHus MOpsaKa OKa3aHHs IUIaTHBIX 00pa30BaTeNIbHBIX yCIyT
IPUKA3BIBAIO:

1.VtBepauts IlonoxkeHnne 00 OKa3aHMM IUIATHBIX 00pa3oBaTeNbHBIX YCIYT,
npenocrasagembix AHO JITIO «[TPO®W» (nanee — ITonoxenue).

2.BBectu B zeiictue [Tonoxenue ¢ «01» suBaps 2015 1.

3.Pasmectuts [TonoxxeHnne Ha MHGOPMALMOHHOM CTEHJE M Ha OQHLHMAILHOM caite
OpraHu3alyy B ceTr VIHTepHeT 11 03HAaKOMJIEHHS BCEX 3aUHTEPECOBaHHBIX JIHII.
4.KOHTpOIH 32 UCTIOJIHEHHEM HACTOSIIETO NIPHKa3a OCTABIIAIO 3a COOOH.

JAupexTop C.B. Ilorpycaes



YTBEPX/JIEHO

npukazom AHO JI10 «ITPODOW»
oT  « » 201 r.
Ne

MNOJIOXKEHHE

006 0OKa3aHUM NJIATHBIX 00pa3oBaTe/IbHbIX yCIyT,
npenocrasiasembix AHO AIO «ITPOPH»

I. OOuue noJioKeHUus

1. Hacrosmee [TonoxeHue pa3paboTaHo B COOTBETCTBUM C (DenepanbHbIM
sakoHoM «O6 oGpasoBanuu B Poccuiickoit ®enepaumm» ot 29 nexabps 2012 r.
No273-®3, IlocranosnenueM IlpasutensctBa Poccuiickoit @enepauuu OT 15
asrycta 2013 1. Ne 706 «O6 yrteepkaeHnn IlpaBui oOkasaHus IUIATHBIX
06pa3oBaTeNbHBIX  YCIyr» M  ONpeJeNsieT  MOpANOK — OKasaHMA  TLIATHBIX
o6pasoatensupix yeryr AHO JIIO «[TPOPW» QusnueckuM H IOPHAMHECKUM
JIUIIaM.

2. Tloustus, ucronb3yemble B HacTosmeM [lonoxeHnu:

"3aka3unK" - (usMUecKkoe U (WIM) IOPUAMYECKOe JIMIO, UMEIoLIee HaMEpEHHE
3aKa3aTh OO0 3aKa3biBaollee [UIATHBIE 06pa3oBaTelbHbe yCIYTH Ul ceOsi MM
MHBIX JIMI] HA OCHOBAHMH JOrOBOPA I 3aABIEHUS-I0T0OBOPA (f1ajee — «10rOBOP»);

"ucnosiautens” — AHO JITO «ITPODK»;

"HeIOCTATOK IUIATHBIX 06pa3oBaTeNbHBIX YCIyr" - HECOOTBETCTBHE IIATHBIX
00pa30BaTeNbHBIX YCIyr WIH O00fA3aTebHBIM TPEOOBAHMAM, MPELYyCMOTPCHHBIM
3aKOHOM JIM60 B YCTAQHOBJIEHHOM MM TOPS/IKE, WM YCIIOBUSAM J0OTOBOpa (mpu ux
OTCYTCTBMY WIIM HEIIOJHOTE YCJIOBUH OOBIYHO NpEIbABIAEMBIM TpeGOBaHMAM), HITH
1eNsM, ISl KOTOPBIX IUIaTHble 0Opa3oBaTeNbHbIE YCIyrd OOBIYHO HCIOJB3YIOTCH,
WIM LeJIAM, O KOTOPBIX MCIIOJHUTENb ObLI MOCTABICH B M3BECTHOCTH 3aKa3UUKOM
NpY 3aKJIIOYEHHM [Or0oBOpa, B TOM YKCIE OKa3aHWA MX HE B TIOJHOM obneme,
[peLyCMOTPEHHOM 06pa30BaTEebHBIMU TPOrpaMMaMy  (YacThbio obpa3oBaTebHON
IPOTPaMMBbl);

"obyuaroumitcs" - Qu3MUecKoe JIULO, OCBauWBaIOLIee 06pa30BaTeIbHYyIO
porpamMMmy;
"mnaTHBIE O0OpasoBaTelbHbIe YCIyrH" - OCYIIECTBICHHE obpa3oBaTeIbHOM

JeSTeNbHOCTH TI0 3aJaHMsAM ¥ 3a CYeT CPeJCTB Gu3mueckux u (WiH) IOPUAMIECKAX
JMIl TI0 J0oroBopam 00 06pa3oBaHMH, 3aK/IOYaeMbIM IIpU MpHEME Ha oby4eHue
(manee - 1OroBOp);

"CyleCTBEHHBI  HEJOCTATOK  IUIaTHBIX  00pa3oBaTesIbHBIX yeayr" -
HEYCTPAaHMMBIi HEJI0CTATOK, UM HEJOCTaTOK, KOTOPhIA HE MOXET OBITH YCTPaHEH
fe3 HecOpa3MepHBIX PpAacxXONOB MIM 3aTpaT BpPEMEHH, WM  BbIABIACTCH
HEOJHOKPATHO, WM MpOSBISETCSs BHOBb IOC/IE €ro yCTpaHeHus, WM [pyrue
no106HbIE HEIOCTATKH.



3. OTKa3 3aKa3uMKa OT MpeIaraeMbIX eMy IUIaTHbIX 00pa3oBaTesbHBIX yCIyr
He MOXKeT OBbITh IPHYMHON M3MeHeHHs 00beMa M yCJIOBUH yKe MPEeJOCTaBIACMBIX
eMy MCIIOJIHUTETIEM.

4. UcnionHuTe»  00s3aH  00eCneduTh  3aKa3yuKy  OKasaHue  IUIaTHBIX
06pa3oBaTeNbHBIX yCIyr B IOTHOM OObEeMe B COOTBETCTBUM C 06pa3oBaTe/IbHBIMH
nporpaMmamu (4acTbio 06pa3oBaTebHOM IPOrpaMMBl) U YCIIOBUSIMH JI0TOBOPA.

5. ViCIIOHHUTE b BIpaBe CHU3UTH CTOMMOCTB TIaTHBIX 00pa3oBaTeNbHBIX YCIyT
0 JOroBOpy C Y4YeTOM  IOKPBITHA HeJOCTalolle CTOMMOCTH  IUIATHBIX
0Gpa3oBaTebHBIX YCIYT 3a CY4eT COOCTBEHHBIX CpEICTB, B TOM 4uciie CpPeACTB,
MOTy4eHHbIX OT NPUHOCALIEH 10X AeATETbHOCTH, [06POBOJILHBIX MOKEPTBOBAHHUH
¥ TleJIeBbIX B3HOCOB GM3UYECKUX U (WJIK) FOPUIMYECKHX JIHLL. OcHOBaHM U TOPSJIOK
CHMSKEHHST CTOMMOCTM IUIaTHBIX 06pa3oBaTelbHBIX YCIYr, B Cly4ae IpUHATHA
COOTBETCTBYIOIIETO  pELIeHHs  eAMHONMYHBIM  HCTIONHHMTENLHBIM OpraHoOM
(nupexTopom) VcnionHuTeNs, yCTaHaBIMBAIOTCS JIOKAIBHBIM HOpPMaTHBHBIM aKTOM U
JOBOJIATCS [10 CBEJIeHUS 3aKa3drKa U (1) 00y4aroIerocs.

6. VBellMueHUe CTOMMOCTM IUIaTHBIX —00pa3oBaTelbHBIX  yCIyr — IOCIe
3aKIIOYEHHs JI0r0BOpa He JIOMYCKaeTcs, 3a MCKIIOYEeHHeM yBEIUdeHHs CTOUMOCTH
YKa3aHHBIX YCJIYr C Y4eTOM YpPOBHS MHQIALMK, TIPeTyCMOTPEHHOIO OCHOBHBIMH
XapaKTepuCTHKaMi (esiepanbHOro OrojkeTa Ha ouepeHO}M (HMHAHCOBBIA TOI H
[IJIAHOBBIN IIEPHOIL.

II. Wudopmauus 0 NJIATHLIX 00pa3oBaTebHBIX
yeJyrax, mopsiioK 3aK/JK04eHust 10roBopoBs

7. VicrionHuTe b 005M3aH 0 3aKJII0YEeHUs J0roBopa M B MEPHUOI €ro JIeCTBUSA
MpeOCTaBIATh 3aKa34MKy HAOCTOBEPHYIO uHbopMaLHio 0 cebe ¥ 00 OKa3hIBAEMBIX
MIaTHBIX 0Opa30BaTEeNbHBIX ~ ycayrax, 00eCnedMBaioLlylo  BO3MOXHOCTH ux
PaBUIIBHOTO BEIOODA.

8. McrionHUTeNp 00S3aH JOBECTH A0 3aKa3duka MHGOpPMAIHIO, COACPKAlIyio
CBeJeHMS O NpEeIOCTaBIeHMHM IUIATHBIX 00pa3oBaTelbHBIX YCIYT B MOPAIKE I/I
obBbeMe, KOTOpble TpeLyCMOTPEHBI 3aKOHOM Poccuiickoit @enepaunn «O 3amuTe
npaB norpedutenei» u DenepanbHbIM 3aKOHOM «06 obpazosanuu B Poccuiickoi
denepauuny».

9. Undopmarms, npelycMOTPeHHas IyHKTaMK 7 u 8 nacrosuiero [lonoxeHus,
TIPeIOCTaBNIsAeTCS ~ MCIOJHMTENEM B MECTe (akTHUeCKOro  OCYIIECTBIICHUS
06pa3oBaTeNbHOM JEATENbHOCTH, a TaKkKe B MECTe HaxoxaeHus Guimana
OpraHM3alMy, OCYLIECTBIAIOIIEN 00pa30BaTeNbHYIO ACATENBHOCTE.

10. JloroBop 3aKiio4aeTcs B MPOCTOH nuchbMeHHoM GopMe U COJEPKUT
ClleIyIOlINe CBEICHHS:

a) MOJTHOE HaMMEeHOBaHue ¥ PUPMEHHOE HAUMEHOBAHNE MCIIOJIHATEIS,

6) MECTO HaXOXKJIEHHs UCTIOTHUTEIIA;

B) HaMMeHOBaHWE WM (aMuius, UM, OTIECTBO (npy HaJIMYMK) 3aKa3uuKa,
tesnehOH 3aKa3unKa,

r) MECTO HAaXOKJIEHUs UJIM MECTO XKHUTEIbCTBA 3aKa39MKa;



1) damuaus, ¥Ms, OT4ecTBO (NIpM HAJIMYWM) TPEICTaBUTENA MCIIOJHUTENSA U
(un¥) 3aKa3uMKa, pPEKBU3UTHl JIOKyMEHTa, YAOCTOBEPSIOIIEro  IOJIHOMOYHSA
IpeICTABUTENIS UCTIONIHUTENA U (M) 3aKa34MKa;

e) bamuius, uMs, ordecTBO (TIpM HalM4YMK) OOyYarolerocs, ero MecTo
JKUTENbCTBA, TeledOoH (yKa3blBaeTCs B CIydae OKa3aHHs ILIaTHbIX 00pa3oBaTesbHBIX
YCIyT B TONIB3Y 06y4aroerocs, He sBIISIOMIErocs 3aKa34MuKoM I10 0roBOpY);

’K) IpaBa, OOS3aHHOCTH M OTBETCTBEHHOCTb HCIIONHMTENdA, 3aKa3uuka U
oby4aronerocs;

3) MOJIHAs CTOMMOCTB 00pa30BaTeNIbHbIX YCIIYT, MOPSA/IOK UX OIJIAThI,

M) CBeJeHHs O JIMIEH3UH Ha OCYIIeCTBIeHHe 0Opa3oBaTesbHOM NeATeNbHOCTH
(HaMMeHOBaHHMe JTUIIEH3UPYIONIEro OpraHa, HOMep ¥ 1aTa PerMCTPalyy JIULEH3UH);

K) BHJI, YPOBEHb U (MJIM) HalpaBlIeHHOCTh 00pa3oBaTe/IbHOM POrpaMMBI (4acTh
06pa3oBaTeNbHOM  IPOrpaMMbl  ONpPEJENIEHHOro  ypoBHA, BHIa M (nnn)
HarpaBJIeHHOCTH);

1) bopMa oOyueHus;

M) CPOKM OCBOEHHs 00pa3oBaTelbHON IpOrpammbl (IPOAOJIKUTENBHOCTD
o0y4deHus);

H) BUA JOKyMeHTa (Ipd HaJIM4MM), BbIJIABAEMOro OOydarolleMycs Ioce
YCITeIIHOrO OCBOEHMSI UM COOTBETCTBYIOIIEH 06pa3oBaTesbHON NMPOrpaMMBbl (uactu
00pa3oBaTebHOM IPOTrPaMMBI);

0) MOPSIIOK U3MEHEeHUs U pacTOP)KEHUs 0r0BOpa;

1) Apyrie HeoOXOIUMbIE CBEJEHNMS, CBA3aHHBIE CO CHELM(PUKON OKa3bIBAEMBIX
IUIaTHBIX 00pa30BaTeNbHBIX YCIIYT.

11. JloroBop He MOXeT COJepXkaTh YCJIOBHUS, KOTOpbI€ OrpaHHYMBAIOT IpaBa
JWI, MMEIOIIMX IpaBo Ha MoydyeHHe oOpa30BaHUS OIpeE/eIEHHOro YpOBHA U
HATIPABIIEHHOCTH W TOJABLIMX 3asBIeHME O TNpHeMe Ha ODydeHHe (nanee -
NocTynaoliie), ¥ o0y4aroUMXCcs WM CHIKaIOT YPOBEHb IPENOCTABICHUS MM
rapaHTHii 10 CpaBHEHHIO C YCIOBHSAMHM, YCTaHOBJIEHHBIMH 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepannu 06 obpazoBanuu. Ecii ycioBus, orpaHH4MBaiole npaba
MOCTYNAIOMIMX W OOyYaloIIMXCs WM CHWKaloUIMe YPOBEHb IPENOCTaBICHUA MM
rapaHTHii, BKJIIOYEHBI B IOTOBOD, TaKHe YCJIOBUS He MOUIekKaT IPUMEHEHHIO.

12. CBejieHus, yKa3aHHBIE B JIOTOBOpE, JOJKHBI COOTBETCTBOBaTh HH(pOpMAIIH,
pasMelleHHOH Ha O(UIMAIbHOM CaiTe HCIIOJHHUTENS B UH(POpPMALIMOHHO-
TelleKOMMYHHKaMOHHOM cetr "MIHTepHeT" Ha aTy 3aK/l04eHMs J10roBopa.

III. OTBeTCTBEeHHOCTH HCMOJIHUTEJIA U 3aKa34YHKa

13. 3a HewcrojHeHHe KOO HeHa/lexkallee HCIONHEHHe 00A3aTeNbCTB I10
JIOTOBOPY HMCIIOJHUTENb U 3aKa34MK HECYT OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO
JIOTOBOPOM M 3aKOHO/IaTebcTBoM Poccuiickoit deepaliv.

14. Tlpu obHapy)eHWH HeIOCTaTKa IIaTHBIX 0Opa3oBaTesIbHbIX yCiIyr, B TOM
uycile OKa3aHMS UX He B TOJHOM oObeMe, IMpelyCMOTPEHHOM 00pa3oBaTelbHBIMH
nporpaMmamy (4acThio 06pa3zoBaTeNbHOM MPOrpaMMel), 3aKa34MK BIIpaBe 10 CBOEMY
BBIOOpY MOTpeOOBATH:



a) 6e3B03Me3IHOro OKa3zaHus 06pa3oBaTeIbHbIX YCIIYT;

6) copazMepHOro yMEHbILIEHUS CTOUMOCTH OKa3aHHBIX TUTaTHBIX
o0pa3oBaTesbHbBIX yCIIYT;

B) BO3MEILIEHUSI TIOHECEHHBIX MM pacxXoloOB II0 YCTPAHEHHIO HEIOCTaTKOB
OKa3aHHBIX IUIATHBIX 00pa30BaTeNIbHBIX YCIyI CBOMMH CHJIAMHM HIIM TPETHUMH
JIULIaMH.

15. 3aka34yrK BIIpaBe OTKA3aTbCsid OT MCIOJHEHHWs JOroBopa M INoTpeboBaTh
IIOJTHOTO BO3MelLIeHUs YOBITKOB, €CIM B YCTaHOBJIEHHBIA JONOBOPOM CpOK
HEeIOCTaTKM TIUIaTHBIX 00pa3oBaTebHBIX YCIYr He YCTpaHEHbl MCIIOJIHUTENIEM.
3aka34yuK Tak)Ke BIpaBe OTKAa3aThCsA OT MCIOJHEHHs J0TroBOpa, eClIM UM OOHapyXKeH
CYIIEeCTBEHHBIM HEJIOCTATOK OKa3aHHBIX IUIaTHBIX 00pa30BaTeIbHBIX YCIIYT UM WHbIE
CyLIeCTBEHHbIE OTCTYIIJIEHHUS OT YyCJIOBHUM JOroBopa.

16. Ecii MCIIOMHUTEh HAPYLIMJ CPOKHM OKa3aHUs IJIaTHBIX 00pa3oBaTelIbHBIX
yciyr (Ccpokd Havyana M (MJIM) OKOHYAaHMS OKa3aHMs IUIAaTHBIX 00pa3oBaTeIbHBIX
ycIyr ¥ (KIIK) IPOMEKYTOYHBIE CPOKH OKa3aHUs IJIaTHOW 00pa3oBaTeIbHON YCIIyTH)
1100 ecli BO BpeMsl OKa3aHUs TUIaTHBIX 00pa30BaTeIbHbIX YCIyT CTAI0 OYEBHIHBIM,
4TO OHM He BY/IyT OCYIIECTBJIEHBI B CPOK, 3aKa34MK BIIpaBe 110 CBOEMY BBIOODY:

a) Ha3HAaYUTh HCIIOJIHUTEIIO HOBBIA CpPOK, B Te€YEHHE KOTOPOrO HCIIOJIHMUTETH
JIOJKEH TIPUCTYIMTh K OKa3aHWIO IUIaTHBIX O0Opa3oBaTelbHBIX YCIYyr U (WMiIH)
3aKOHYUTH OKa3aHue TUIaTHhIX 00pa3oBaTeIbHBIX YCIIYT;

0) NOpY4YUTh OKa3aTh IUIaTHBle 0Opa3oBaTesIbHbIE YCIyI'M TPETHUM JIMLAM 3a
pasyMHYyI0 IleHy M T1oTpeboBaTh OT HCIOJIHUTENS BO3MEIIEHHUS [MOHECEHHBIX
pacxo/oB;

B) MOTpe6OBaTh YMEHbBILIEHHUsS] CTOUMOCTH IIJIaTHBIX 00pa30BaTeNIbHBIX YCIIYT;

I') pacCTOPrHYTh AOTOBOP.

17. 3aka3unk  BrpaBe TMOTpeGOBaTH  IOJHOTO  BO3MELIEHUs  yOBITKOB,
MPUYMHEHHBIX €My B CBSI3M C HapylLIeHHeM CpOKOB Hauana U (MJIM) OKOHYaHUS
OKa3aHWs TUIATHBIX 0Opa3oBaTeNIbHBIX YCIYr, a TakKe B CBA3M C HENOCTaTKaMH
IUIaTHBIX 00pa3oBaTeIbHBIX YCIYT.

18.Tlo WHUIMATHBE WCIIOJHUTENS JOrOBOp MOXKET OBITh pacTOprHyT B
OJIHOCTOPOHHEM IOPSI/IKE B CIEAYIOLIEM CIIy4ae:

a) MpUMeHeHWe K o0ydJarolieMycsi OTYMCIEHHUS KaK Mepbl AUCIMILIMHAPHOTO
B3bICKaHUS;

©) HeBBITIOJIHEHHE OOyYarolUMCs 10 NpodecCHOHATbHONM 00pa3oBaTe/IbHOM
nporpamme  (4actd  0Opa3oBaTeNbHOW  NpoOrpaMmbl)  00A3aHHOCTEH 11O
J06pOCOBECTHOMY ~ OCBOEHMIO Takoi 00pa3oBaTelbHONW INporpammel  (4acTu
00pazoBaTebHOM MPOrpaMMBbl) U BBITIOJHEHHUIO y4eOHOro I1J1aHa;

B) NIPOCPOYKA OTUIATBI CTOMMOCTH ILJIATHBIX 00pa3oBaTebHBIX yCIIYT,

1) HEBO3MOJKHOCTH HaJUIe)Xallero HUCIOJIHEHUS 00s3aTeNbCTB 110 OKa3aHWIo
IJIaTHBIX ~ 00pa3oBaTeNbHBIX  YCOyr  BeneactBue — AeiictBui  (GesznedcTBus)
obyyarolierocs.



